Hello class. I don’t know if we will be having class and our test on Thursday but you will want to be studying anyway.  Hopefully you have already been studying and practicing the techniques in the first few chapters. Here are some suggestions to aid your study for the test. In each chapter the key terms page(s) should be very helpful. 

· [bookmark: _GoBack]In chapter 1 on the key points page, I would focus on the first 5 terms and then 9-12. From key point number 9, I would also know the 5 stage structure in order. 
· In chapter 2, you can skip the first key point but know the rest.
· In chapter 3, I would suggest all of the key points, the 3 levels of empathetic responses, the function of mirror neurons in empathy, and the samurai effect.
· In chapter 4, I would suggest all of the key points, the types of discrepancies & conflicts listed on pages 105-106, and be able to ID concrete vs. abstract statements as in the exercise on page 110.
· In chapter 5, know all the key points and the potential problems with questions on page 127.
